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DKI Total Information Management Solutions

Information, is today's most valuable business asset

Your data is the lifeline of your company, will you be prepared if
itis lost or destroyed?

80 percent of all business data is stored on computer, yet 99
percent of businesses don't regularly backup.

How would you deal with a partial or complete loss of your
important business information?

Has it happened to you yet? Statistics show it will!!

It happens every day thanks to viruses, natural disasters, theft,
equipment failure or just plain computer crashes.

Having offsite data backups are
INSURANCE for your business

Do you have a backup process?
Do you have a disaster recovery plan?

Many businesses believe that their tape backup process
provides the security they need.

However over 85 percent of all tape backup systems fail due to:
®  Human failure to run backups according to schedule, on
time, every time

Failure to rotate backup media

Failure to replace tapes based on use/life of tape

Tape loss due to fire/theft

Backup media failure |
Backup drive failure g - '

DKI safeguards our cusJOme[s' datg providing
totally manageg glutions, customised to
address individual requirements

Data Storage Solutions

DKI offer managed data storage solutions across many
platforms and operating systems with our Data Centre
ensuring the integrity of all data within a secure, controlled
environment.

The Data Centre employs leading-edge security technologies
that exceed what most organisations are able to maintain
themselves.

We optimise your storage requirement therefore offer the most
cost-effective solution.

We offer a default recovery service with rapid and accurate
retrieval processes required to restore business operations.

DKI Data storage solutions are specifically
designed to give you PEACE OF MIND

Disaster Recovery Solutions

DKI understands that your 'Mission Critical Systems' are
essential to the successful delivery of business services.
Downtime for any reason will adversely impact on the ability to
satisfy your customers' needs.

We- give you peace of mind that even.in the most catastrophic
of circumstances, your operation can'be functioning in as little
asafew hours.

We provide on a 24x7 basis secure storage, protection and
restoration for your backup data.

When you transfer your data to DKI Data Centre, you INSURE
your most recent data backup from the leading causes of data
loss:

= Hardware or system malfunction

= Human error

= Software Malfunction - Viruses

= Natural disasters

Our solutions are designed to be secure, simple and
affordable, offering various levels of access, storage and
support.

Our solutions ensure that when disaster strikes,
your disaster recovery plan is invoked to begin
building your business systems promptly

Data Archive Solutions

DKI Data Centre provides a service important for archiving
those irreplaceable records over longer periods of time that
may be required for business audit or legislative reasons.

DKI provides you with peace of mind knowing
your data is safe, secure, offsite and accessible

Insurance for your business
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